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Learning Objectives

• To understand the prevalence of physician burnout 

• To understand the difference between burnout and 
vicarious traumatization 

• To participate in a self-reflective exercise

• To touch a beach ball

• To identify activities to improve individual 
wellness 







Which 
Physicians 
are most 

burned out? 



Are Older or 
Younger 

Physicians 
More 

Burned Out 



What 
Contributes 

to 
Physicians’ 
Burnout? 





Consequences:

• Lower patient satisfaction and care quality
• Higher medical error rates and malpractice risk
• Physician alcohol and drug abuse and 

addiction
• Higher physician and staff turnover
• Physician suicide



Preventing 
and Treating 
Burnout

Nonessential tasks

Goals, Skills and Work Passions

Sleep, Exercise, Diet

Daily Timeouts

Support Systems

Vacations





Learning Objectives

• To understand the prevalence of physician burnout 

• To understand the difference between burnout and 
vicarious traumatization 



Burnout: emotional exhaustion,  a reduced 
feeling of accomplishment. Occurs as result 
of general occupational stress. 

Vicarious traumatization: harmful changes in 
professionals’ views of themselves, others, 
and the world as a result of exposure to 
traumatic material 

Secondary traumatic stress: a syndrome 
among professional helpers that mimics Post 
traumatic stress disorder and occurs as a 
result of exposure to traumatic material 

Burnout, 
Vicarious 
trauma and 
Secondary 
Trauma



• Increase in arousal
• May Re-experience own personal trauma
• Avoidance
• Changes in memory and perception 
• Alterations in sense of self-efficacy 
• Sleeplessness
• Fear
• Chronic Exhaustion

Secondary Traumatic Stress



• Barriers to detection 
• Self-blame
• Shame 
• Denial
• Self-Sacrifice 
• Job-Security
• Pressure 
• Cost

Secondary Traumatic Stress



• Personal Trauma
• Identifying with the victim 
• Negative personal circumstances
• Low levels of social support 

Secondary Traumatic Stress: 
Personal Risk Factors



• Inexperience on the job 
• Poor or no supervision 
• High frequency of exposure to 

traumatic material 
• Exposure to critical incidents

Secondary Traumatic Stress: 
Work-Related Factors



• High administrative burden
• Difficult families
• Conflicts with co-workers or 

supervisors
• Climate of pervasive, ongoing change
• Excessive emphasis on efficiency, cost-

effectiveness and competition
• Unforgiving environment

Secondary Traumatic Stress: 
Organizational Factors



Learning Objectives

• To understand the prevalence of physician burnout 

• To understand the difference between burnout and 
vicarious traumatization 

• To participate in a self-reflective exercise



Secondary 
Traumatic 

Stress 
Prevention 







PROFESSIONAL QUALITY OF LIFE

COMPASSION 
SATISFACATION

COMPASSION 
FATIGUE 









SECONDARY TRAUMATIC STRESS





Play /plā/
verb
verb: play; 3rd person present: plays; past tense: played; past participle: played; gerund or present 
participle: playing

1. engage in activity for enjoyment and recreation rather than a serious or practical purpose.
"the children were playing outside“

synonyms: amuse oneself, entertain oneself, enjoy oneself, have fun; relax, occupy oneself, divert 
oneself; frolic, frisk, romp, caper; informalmess around 
"Aidan and Robert were playing with their toys" 

Noun

1. activity engaged in for enjoyment and recreation, especially by children.
"a child at play may use a stick as an airplane"

synonyms: amusement, entertainment, relaxation, recreation, diversion, distraction, leisure; enjoyment, 
pleasure, fun, games, fun and games; horseplay, merrymaking, revelry; informalliving it up 
"a balance between work and play" 



PLAY



PLAY



PLAY



PLAY
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