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What is iECHO?

iECHO is the web-based, proprietary teleECHO program management software and database developed
and managed by the ECHO Institute. The system's purpose is to track the ECHO movement's
programmatic activities around the world. The ECHO Institute first developed iECHO to provide a
common tool at no-cost to partners - helping lower barriers to participation and supporting the
reporting needs of partners. The ECHO Institute continues to enhance iECHO to better suit the needs of
partners as we strive toward our collective goal of touching 1 billion lives by 2025.

Due to its key role in tracking the movement, iECHO usage is mandatory for partners conducting Project
ECHO activities. Non-exclusive right and license to use iECHO in conducting Project ECHO activities is
provided to each partner at no cost per the Project ECHO® Intellectual Property Terms of Use
Agreement.

More information on iECHO is available on Box, keyword: "iECHO"

What Administrative Data do Hubs Collect in iECHO?

Each hub is issued its own "instance" of iECHO, in which they manage and track administrative data
about their programs- specifically data about:

¢ When sessions occurred ¢ Who presented cases
e Session topics ¢ Who presented didactics and on what topics
¢  Who attended ¢ Documents like agendas and other resources

e Contact information for attendees

iECHO is not designed to store Protected Heath Information (PHI) and PHI should never be entered
into iECHO.
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