Who is the SI?
Who will participate in CLER?

Hospital-Sponsored Program
¢ The hospital; possibly the clinic
Clinic-sponsored (FQHC) Program
¢ The clinic, and likely the hospital as well
More than one hospital
¢ Most likely the sponsored program
where the most rotations are completed
Non-clinical sponsor
0 The sponsor will need to be involved,
but the clinic and/or hospital will be
reviewed
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Healthcare Quality
Healthcare Disparities
Quality Improvement Education— QI Project Hand-
book
Quality Projects captured as scholarly activity
QI Poster Symposium Day annually
¢ Inpatient and outpatient projects
Disaster Preparedness
Prevention of Hospital Acquired Infections
Cultural Competency Training

Supervision

Quarterly update of Resident Privileging — availa-
ble access to nursing staff

Effective Inter-professional Team Training (AMA
Module)

Annual resident survey on perception of their level
of supervision and monitoring

Exit survey question on resident preparedness for
autonomous practice after graduation in their area
of practice

Patient Orientation Packet to include identification
and roles of house staff involved in their care
Interdisciplinary Simulator Training

CLER Focus Areas

Supervision

Patient Safety

Transition of Care-Teaming

I-PASS as a standardized tool for patient handoffs
Computerized handoff tool that structured within
the medical record

Faculty periodically observe handoff process and
give feedback

Communication to Program Director and faculty,
residents, fellows, residents, and medical students




